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THE YMCA MISSION 

 
To strengthen communities through youth development, healthy living, and social 

responsibility. 
 

CHILD CARE PROGRAM PHILOSOPHY 

 
All River Valley Regional YMCA Child Care programs are dedicated to providing high-
quality, developmentally appropriate activities for children ages 6 weeks to 12 years.  
Our child care facilities meet the social, emotional, physical and cognitive needs of the 
children in a safe, nurturing environment.  At the River Valley Regional YMCA, we 
believe all children are unique and value their individual, family and cultural differences.  
Our staff are well-trained and caring child care professionals. 
 
The River Valley Regional YMCA is a Keystone STARS program participant – a 
Pennsylvania state quality initiative.  Our programs also collaborate with many 
community agencies such as BLAST and Early Intervention to ensure the children’s goals 
and needs are met. 
 
We believe children learn best through a hands-on, interactive atmosphere.  Through 
play, stories, songs, centers and a wide variety of educational materials, the children are 
learning by experience which encourages individual growth and independent decision 
making. 
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GENERAL INFORMATION 

 
PROGRAMS OFFERED:  The YMCA School Age Program provides two programs- The 
After school care program and the Summer Camp program.  The After School program 
offers care after school ends.  We do NOT offer care on Snow Days, Holidays, In-service 
Days, Act 80 Days or early dismissals. The summer camp program provides full day care 
during the summer when there is no school.  These are separate programs and 
enrollment in one program does not guarantee enrollment in the other program! 
 
Inclement Weather:  Care is NOT offered on inclement weather days! 
 
ARRIVAL:  The adult bringing your child to the School Age Site must accompany your 
child into the building and make certain that a staff person is aware that your child has 
arrived.  A space is provided next to your child’s name on the “Child Sign In Form” that is 
available in each classroom for messages that you may want to leave for your child’s 
caregiver or to notify the staff if an adult other than yourself will be picking up the child.   
 
DEPARTURE:  Please make certain that a family member or an authorized adult has 
arrived to take your child home.  The ADULT picking up your child is responsible for your 
child once he/she enters the Center, is responsible for completing the “Child Sign Out 
Form” located in the child’s classroom, and must accompany your child off the Center 
grounds.  The authorized person must be at least 16 years of age. 
 
No adult other than the enrolling parent shall be permitted to pick up any child enrolled 
at the River Valley Regional YMCA programs unless we have one of the following: 
 

 Authorized prior approval by the enrolling parent recorded on the 
Emergency Contact/Parental Consent form on file at the Center. 

 
 Enrolling parent’s verbal notification (phone message).  You may receive 

return phone call to verify. 
 

 Enrolling parent’s written permission. 
 

 The adult is the child’s natural parent.  The River Valley Regional YMCA 
has no legal backing to deny a natural parent his/her child unless a court 
order has been established and is ON FILE at the Center. 
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The River Valley Regional YMCA has the right to request identification of an adult picking 
up a child and reserves the right to request that the adult sign the “Child Sign Out Form” 
before leaving the Center. 
 
The River Valley Regional YMCA WILL NOT release a child to any person (parent, 
guardian, relative, etc.) suspected of being under the influence of alcohol or drugs.  
Under these circumstances, the staff is required to notify the other parent/guardian or 
emergency contact person whose responsibility will be to pick-up the child from the 
child care site.  The River Valley Regional YMCA has the right to contact the authorities 
in this situation. 
 
ATTENDANCE: If your child will not need care on a scheduled day, please contact the 
center or school age site.  If a child has an appointment, please contact the site staff to 
see if an exception can be made.   
 
CLOTHING:  Washable and durable clothes are appropriate for care.  Comfortable 
clothing allows the child to explore and participate and get the most out of indoor and 
outdoor activities.  Remember to choose clothing that allows for SPEEDY use of the 
bathroom.  Shoes that are durable and provide comfort should be worn to the program.  
Sandals, flip-flops and open-toed shoes are not permitted; sneakers or oxford-type 
shoes are best for participation in activities. 
 
 
 
TOYS, GAMES AND PERSONAL BELONINGS:  Our school age sites are well equipped with 
sturdy games, toys and equipment.  Because it is sometimes difficult to share and care 
for personal items, do not bring toys, games, and personal belongings to the YMCA or 
School Age Site unless your child’s class has given permission.  The River Valley Regional 
YMCA and our staff are not responsible for lost, stolen or damaged personal 
belongings.  
 
MEALS:  
 An afternoon snack will be provided for the children enrolled in our programs.  
Meal times vary by site so please speak with the site staff for specific times.   
 
 We must strictly abide by the meal times.  Please do not ask staff to serve your 
child a meal after the meal time is over.  If your child arrives after a meal time, please 
make sure they have eaten before you drop your child off.  A child may not be dropped 
off in a classroom with food when it is not a scheduled meal time. 
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 OUTDOOR PLAY:  Outdoor play is encouraged and provided as often as possible.  Health 
care professionals advise that when properly dressed, fresh air, even for an ill child, is 
revitalizing.  Please dress your child in clothing that is appropriate for the season 
(including boots, mittens, hat, and snow pants) so that he/she may fully participate in 
outdoor activities. 
 
SUNSCREEN: For outdoor play, sunscreen is highly recommended.  The River Valley 
Regional YMCA will provide sunscreen.  Parents are welcome to provide their own 
sunscreen if they would prefer a different brand be used.   Sunscreen permission forms 
will be provided so you can indicate your preference.  
 
 
 

PARENT INVOLVEMENT 

 
The River Valley Regional YMCA strives to provide what is best for your child’s growth 
and development.  No one is more important to the success of our program than you!  
Every six months you will be invited to assist us in updating our Community Stakeholder 
list which is comprised of agencies and services from the community that would benefit 
the families and children that utilize our child care services.  The Stakeholder List and a 
variety of pamphlets about community services are available to families at all times.  You 
will be invited to visit the program that your child attends to see what they do, hear why 
they do the activities, and have time to provide your input.  We will also provide you 
with the opportunity to talk to our staff about your child transitioning to a new site or 
transitioning out of care.  There are many ways for you to be involved so we encourage 
your involvement in any capacity in which you feel comfortable.  Please feel free to 
speak to your child’s care giver to find out how. 
Your rights: 

 Assurance that your beliefs, concerns, and values are respected. 
 To gain information about all aspects of the program. 
 To be informed about all your child’s experiences in the program. 
 The freedom to visit or observe. 
 The freedom to ask the staff questions (at times when staff are able to 

respond without interrupting the program). 
 Complete confidentiality of all matters involving the welfare of your child 

and family. 
 
Your responsibilities: 

 Knowledge of this handbook and acceptance of its policies and 
procedures. 
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 Volunteering current important information (addresses, medical exams, 
IEP’s, etc.) and responding to staff’s requests for this information. 

 Daily review of your child’s experience sheets and notes and the sites 
bulletin board.  The bulletin board is updated monthly or as needed and 
individual information is sent home on an as needed basis. 

 Exchange of essential information about the care of your child with staff. 
 Respect for the staff as professionals who work with you to provide quality 

child care. 
 
 
 
 
 
Grievance Procedure 
 If you have a concern about your child’s classroom or our program, please speak 
with your child’s teacher.  If your concerns are not resolved, please speak with the 
Director.  If you are still not satisfied, please speak with the Child Care Resource 
Coordinator. 
 
 
 

 

PARENT-TEACHER CONFERENCES 

 
Parent teacher conferences will be offered twice a year in the school age program.  You 
will receive a letter informing you when the conferences will be held.  If you are 
interested in a conference, please sign up on the sheet that will be posted next to the 
sign-in/sign-out sheet.  If you are not interested, please indicate that on the letter and 
return the letter to your child’s lead teacher.   This conference will allow us to gain more 
information from you about your child and allows you to learn more about our program 
and the activities that we provide for your child.  Please feel free to request a 
conference at any time if the need should arise.  In addition to the conferences 
mentioned above, within 45 days of your child starting the program or moving to a new 
site, a report will be completed to document how your child is adjusting to the new 
environment and their peers.  This form is completed based on the staffs’ observations 
of your child.  This form will be shared with you and you may request a meeting to 
discuss our observations. 
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POLICIES AND PROCEDURES 

 
MEDICATION:  Medication is any substance, chemical or treatment that affects health. 
Some examples of medication are aspirin, ibuprofen, cough drops, medicated chapstick, 
etc. Please do not send your child to day care with medicines in their possession as 
he/she will not be permitted to give such medication to himself/herself.  We reserve the 
right to take such medication from the child. 
 
The Site staff will be glad to administer medication to your child as long as the parent 
has completed a Medication Log provided by the Site staff.  Parents also have the option 
to come in at any time during the day to administer medication to their child without 
following the Center’s guidelines: 
 
 Over-the-Counter Medicine: Site staff may administer over-the-counter 
medications only if they are accompanied by a doctor’s written instructions.  These 
instructions must state the type of medication, dosage amount, frequency of the 
dosage, and the timeframe for which the medication is to be given. 
 
 Prescription Medicine:  Site staff may administer prescription medications that 
are in  the original container with a current prescription label and dosage instructions 
attached.  A separate doctor’s note is not necessary. 
 
 Medication administration:  Medication is most easily given (including asthma 
treatments) after lunch and at snack time.  However, if your child has an asthma attack 
and is in need of a breathing treatment we will administer one as needed.  Please be 
considerate and give your child his/her morning medication before you come to the 
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Center each day. If you have a special circumstance, please speak with the Center 
Director. 
 
 Measuring instrument: Parents are responsible for providing their own measuring 
instrument for liquid medication (one teaspoon, 1/2 teaspoon, or whatever the dosage) 
to assure that the correct dosage is given. 
   
It is important that we have accurate and up-to-date medical information.  Please share 
this information with the staff and/or Center Director often.  Your child’s health is also 
our concern. 

 
 
SICK CHILDREN:  Children need to be in good health in order to get the most out of their 
day at the site. If a child becomes ill during the course of the day, they may be excluded 
from child care if any of the following criteria are met regardless of the type of illness: 
 

 The illness prevents the child from participating in classroom activities. 
 The illness results in one-on-one care that compromises the health and 

safety of the other children. 
 The illness poses a risk of spreading disease to the staff and/or children. 

 
Please do not bring your child to the center if they have any of the following conditions 
(unless a medical professional has determined they do not need to be excluded): 
 

 Signs of severe illness 
 Fever (above 101° orally, above 102° rectally or 100° or higher axillary 

[armpit]) and behavior change or other symptoms 
 Diarrhea (E coli, Shigella, or Styphi infection and/or an increased number 

of stools, watery or unformed stool not contained in the diaper or toilet) 
 Blood in the stool 
 Vomiting – more than 2 times in the previous 24 hours 
 Abdominal pain – for more than 2 hours 
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 Mouth sores with drooling 
 Rash with fever or behavioral changes 
 Pink or Red Conjunctivitis 
 Tuberculosis 
 Impetigo 
 Strep throat 
 Head lice or nits – see page 10 
 Scabies 
 Chickenpox 
 Pertussis (whooping cough) 
 Mumps 
 Measles 
 Hepatitis A 

 
You will be notified immediately if your child becomes ill or injured while at the Site.  For 
the health and safety of all the children, it is important that you pick up your child at the 
time you are notified. If you cannot be reached at the time you are called, we will call an 
emergency contact person listed on your enrollment form.  If you are unable to pick up 
the child at the time you are called, you must make arrangements for someone to pick 
up the child within one hour. 
 
We request notification as soon as possible if your child has been diagnosed with a 
contagious disease so we can alert other families in your child’s group to be on the look-
out for signs and symptoms. 
 
Children may experience several illnesses when they first enter a child care 
environment.  Once the child’s immune system becomes more resistant, those illnesses 
often decrease in frequency. 
 
We cannot honor requests to keep an ill child at the Center if the child is not well 
enough to go to school.  If the child is too ill to attend school, the child is also too ill to be 
in day care and will be sent home. 
 
We cannot honor requests to keep an ill child indoors as outdoor play and activities are 
part of our daily routine, weather permitting.  We do not have the additional staff 
available to allow children to stay indoors. 
 
HEAD LICE:  If your child is suspected of having head lice please contact the center staff 
immediately.  To treat, you may purchase an over the counter lice shampoo at any 
drugstore, or get a prescription from your child’s doctor.  You are urged to carefully 
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follow the instructions on the bottle.  DO NOT repeat the shampoo sooner than 
indicated on the label.  The medication is necessarily strong to combat nits and lice and 
may cause an allergic reaction if repeated too soon.  After shampooing and drying the 
child’s hair, you must place the child under a strong light (at least 150 watt) and use a 
fine metal comb to remove nits.  We realize this is very time consuming, but it is 
necessary to prevent further spreading.  Your family and home should also be treated 
and checked. 
 
Your child, once he/she is nit-free/louse-free, may return to care.  They will be checked 
by the Siter staff the day of return and again in a week to ten days.  During this period of 
time any nits that may have been missed will hatch, mature, and begin to multiply again.  
After the child has been readmitted to the Center, it is suggested that his/her hair be 
checked at least once a week, at home, for 30 days.  Any nits laid close to the scalp may 
have been missed, and will become easier to see as the hair grows.  It’s not necessarily a 
new infestation – it’s most likely what remains from the last one. 
 
If you have any questions, do not hesitate to contact the Site staff; we’ll be more than 
willing to help you.  By following these guidelines, your child may return to the Site at 
the earliest possible time. 

 
 
 
 

EMERGENCY PLAN 
Each site will be equipped with a DHS approved Emergency kit that contains a first 

aid kit, children’s emegency contact form with parent, medical and other pertinent 
emergency data and all other DHS emergency requirements.  

Our Emergency Plan provides for response to all types of emergencies. Plans vary 
by site so speak to the site staff for specific details.  Depending on the circumstance of 
the emergency, we will use one of the following protective actions: 

 Immediate evacuation Children are evacuated to a safe location outside of 
the building that their site is located. 
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 In-place sheltering Sudden occurrences, weather or hazardous materials 
related, may dictate that taking cover inside the building is the best immediate 
response. 

 Evacuation Total evacuation of the facility may become necessary if there is 
a danger in the area.  In this case, children will be taken to the designated 
relocation facility. 
 

Please listen to Wiggle 100.3 FM or KC 101.5 FM for announcements relating to any 
of the emergency actions listed above.  
               In order to assure the safety of children and staff, we ask for understanding and 
cooperation from everyone.   

Preparedness drills will be conducted in accordance to DHS certification 
standards. 

 
 
 
 

CHILDREN’S CODE OF CONDUCT/BEHAVIOR POLICY:  The River Valley Regional 
YMCA expects that individual children will demonstrate various levels of behavior while 
attending our child care programs as they are learning how to communicate their 
feelings.  One of our goals is to be able to provide effective learning environments for 
children to succeed. Therefore, some types and instances of unacceptable behavior will 
not be tolerated when it continually disrupts other children and staff.  
 
Such behaviors includes:  
 Consistent aggressive acts toward children or staff, consisting of hitting, biting, 

spitting, etc. 
 Disrespectful or racial remarks to children or staff 
 Destroying property of children, staff, or our building 
 Running away from staff, whether in the building or on a field trip 
 Violation of weapons policy 

 
Staff will communicate and cooperate with parents to make necessary changes and 
parents are expected to do the same.  We as a program must take into account the 
needs of all children and parents we serve.  The program staff will also be take into 
consideration the frequency and severity of the incident(s). If one or more of these 
behaviors occur in the same day, a write-up will be given for the child. The staff 
members will communicate the form with the parents, the parents will sign, and they 
will receive a copy for their records the next day.  
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One or any of the following steps may be taken in response to a child’s inappropriate 
behaviors: 
 

1. Incident report(s) to document the behavior 
2. Parent Conference 
3. Referral to an outside Agency, if applicable 
4. Suspension of Service 
5. Termination of Service 

 
 
*Depending on the severity of behavior and/or number of write-ups a child has been 
given, suspension or termination of service can be decided without prior steps. 
 
 
 
 
MANDATED REPORTERS:  Teachers and child care administrators are required by law to 
report suspicions of child neglect or abuse.  Those who fail to report according to state 
regulation can be held accountable under the law.  No one, including agency 
management and/or a child’s parents, can interfere with this reporting requirement.   
 
NON-DISCRIMINATION OF SERVICES: The River Valley Regional YMCA is committed to 
serving all persons who seek the services of this Agency, without regard to race, color, 
national origin, sex, sexual orientation, disability, age, religion, ancestry, union 
membership, or other legally protected classifications. 
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PAYMENT INFORMATION 

 
COLLECTION OF FEES: 

1. The weekly fee is due the first day of each service week.  Payments can be made  
by check, money order or credit card. Any other payment arrangements must be made 
with the Director and will require payments in advance to maintain a current account. 

 
2. The total fee is due regardless of attendance. YMCA observed holidays (New 

 Years Day, Memorial Day, Fourth of July, Labor Day, Thanksgiving Day, the day after 
Thanksgiving, or emergency closings – parents may not adjust their payments.  If days 
off exceed more than a week and there is no school age care, you will not be charged. 
 

3. An account will be considered delinquent when it becomes one (1) week past 
due.  Failure to make your account current will result in the suspension of service until 
all past due amounts are paid. Your child’s space in the Program is not guaranteed.  
 

4. All assessed fees are due to the Agency on or before a child’s last day of 
enrollment.  Any outstanding balance not paid within 14 calendar days after leaving the 
program will be pursued through Keystone Credit Collection Agency. 
 

LATE CHILDREN: Our Sites closing time is 6:00 p.m. and it is expected that all children 
will be picked up by this time. When children remain in our care after established closing 
times it causes added expense to our Agency, inconvenience to our staff and concern on 
the part of the child.  Failure to pick up your child by closing time will result in late 
charges being assessed at the rate of $20.00 per child for every 15 minutes beginning at 
6:00pm. Late fees must be paid in full before your child returns to care. Three 
occurrences may result in termination of child care services. Children and Youth Services 
and the state police will be called for any child not picked up by 7:00 p.m. 
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FUNDING:  Subsidized care may be available to families who meet certain eligibility 
guidelines where fees will be based on income and family size.  The forms of funding 
available are the State Subsidized Child Care Program administered through CCIS, STEP, 
the Lycoming County United Way and Williamsport YMCA Scholarships.  Specific 
information about subsidized care is available upon request. 
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River Valley Regional YMCA Directory 
   
 
 

SCHOOL-AGE CHILD CARE PROGRAMS 
 
Tioga County YMCA – Katie Carlson  
Warren L Miller Elementary School  570-662-2192 
 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


